
Privacy Notice and Statement 
of Information Practices

Group Confidentiality 
As a client/patient you may participate in therapy groups. You must not discuss  
any of the shared information outside of the group for confidentiality and privacy 
reasons. If found to do so, a potential withdrawal from the program and/or 
discharge from Homewood Health could follow.  

Important Notice
To respect the privacy of other clients/patients, recording with electronic  
devices is not allowed in public and common areas without the consent of  
those being recorded.

Homewood is open about its privacy practices. Please feel free to ask  
questions about how your information is collected, used and disclosed by  
our organization both within our organization and with our partner 
organizations, or to bring privacy concerns to Homewood Health’s Privacy 
Office: Homewood Health 150 Delhi Street Guelph, ON N1E 6K9 

Telephone: (519) 824-1010, ext. 32443   |   Toll Free: (800) 265-8310, ext. 32443 
Fax: (519) 767-3552   |   Email: privacy@homewoodhealth.com 
Website: www.homewoodhealth.com

If you are unable to resolve your concerns directly with us, you have the  
right to bring your privacy concerns to the Privacy Commissioner of Canada  
or your provincial Information Privacy Commissioner. Office of the Privacy 
Commissioner of Canada 30 Victoria Street, Gatineau, QC K1A 1H3 

Toll-free: (800) 282-1376   |   Fax (819) 994-5424  
Phone: (819) 994-5444   |   TTY: (819) 994-5424  
Website: www.priv.gc.ca

For more information about your privacy at Homewood, please visit our website Homewood Health Privacy

• Obtain a copy of your health record

• Request a correction of information that you feel is inaccurate or incomplete

• Request an audit of your health record

• �Withdraw consent for the collection, use and/or disclosure of your PHI/PI as 
permitted by law. **Please note – withdrawal of consent may provide a barrier to 
treatment and services and continuity of health care. Please ask the Privacy office 
for more information.

Your Choices and Rights as a Client/Patient:

• �Ensure your safety if it is reasonable to believe that you or others are  
at serious risk of harm;

• �Individuals inquiring about you (only confirmation of your admission, your 
general status and location) if you are enrolled in an inpatient program,  
unless you tell us not to; 

• �Comply with legal and regulatory requirements 

• �Plan, administer, and manage our internal operations, including compiling 
statistics and conducting risk management, error management and/or  
quality of care activities;

• �Conduct quality improvement activities independently, with Homewood  
Research Institute (HRI) or with a third party (i.e. sending satisfaction surveys  
and chart reviews), unless you tell us not to;

• �Receive payment for your treatment, care, and services (from your private  
insurer, guarantor, employer, provincial health insurance, etc.);

• �Teach and train staff, volunteers, and students; 

• �Conduct third-party research approved by the Research Ethics Board  
(individual identifiers are removed unless your permission is obtained to  
use identifiable information); 

• �Fundraise to improve healthcare services and programs including research  
and education (Homewood Health and/or its charitable organizations),  
subject to prescribed regulations and restrictions

As per privacy legislation, we may also use or disclose your PHI/PI to:

Homewood Health is a fully accredited, private mental health and addictions organization which treats both inpatients and outpatients. As such, our privacy practices fall 
under the Personal Information and Protection of Documents Act (PIPEDA) and/or any similar provincial privacy legislation. These legislations establish requirements for the 
collection, use, disclosure and disposal of your personal health information (PHI) and personal information (PI). As a client/patient of Homewood, we assume you consent to 
the collection, use and disclosure of PHI/PI in our efforts to provide you with care. We collect information directly from you or from the person acting on your behalf, and 
occasionally, we may collect information about you from other sources, if we have obtained your consent to do so, or in cases where the law permits. We only collect the 
information we need in order to treat or provide services to you. We strive to keep your personal information as accurate, complete, and up-to-date as possible, considering 
its required uses and your interests. There are legal retention periods in which we must keep your information safe, and under law in Canada we cannot delete information 
from your record. 

We use and share your PHI/PI with your other health care providers, both inside and outside of Homewood, to provide or assist in the provision of your care and/or treatment. 
Homewood also may provide your information to Provincially mandated repositories for the purposes of providing evidence-based service planning decisions for the 
members of that province. Homewood also may provide your information to Provincially mandated repositories for the purposes of providing evidence-based service 
planning decisions for the members of that province and 3rd party providers to assist with booking, processing payments etc.

Collection, Use and Disclosure of Personal Health Information and Personal Information


